Deerbrook/Encompass Bridge Instructions

1. You will need to go to the Interlink website to download the bridge :
http://interlinkhelp.com/

To begin the download process for either Encompass and/or Deerbrook, click on the
Downloads & Links link on the left side of the screen.
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InterLink System Requirements and Trouble Shooting

Installing the new Optimization Subscription Service is the first step to setting up your agency for

InterLink. This resolves many common errors and performance problems.

Please select "Encompass Optimization" or "Deerbrook Optimization" from the InterLink menu to get

started
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3. Scroll down the next screen to the Bridging section and click on Run Bridge Setup.

m C d Select "Run”

SpyWare Removal Tools:

Pest patrol
Supported Security Software:
You must configure these toolbars after installing. See the Security Software page for details

Norton Internet Security
McAfee Internet Security
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Supported Toolbars:
You must configure these toolbars after installing. See the Pop Up Stopper page for details
= Gooagle Toolbar
M [
TSM Checklist
@ Checklist
Bridging
= Run Bridge Setup - Use the link to run the bridge set up program

Citrix Administra

dating version of the Encompass Optimization Service to be deployed on your servers.



http://interlinkhelp.com/

4. A File Download - Security Warning screen will appear. Click on the Run button (or Save if you
want to download the setup file to your hard drive and then run it later. You will need to
remember where you downloaded it to).

File Download - Security Warning

Do you want to run or save this file?

i Mame: InterLinkBridgeSetup.exe
Twpe: Application, 206KE6

From: 66.15.458.135

[ Run ] [ Save ] [ Cancel

i YWhile filez from the Internet can be useful, thiz file bype can
potentially harm your computer. [F you do not trugt the source, do not
run of save thiz software, What's the risk?

5. Click Run on the Internet Explorer — Security Warning box.

Internet Explorer - Security Warn

The publisher could not be yerified. Are you sure you want to run this

software?

Mame: InterLinkBridgeSetup.exe

Publisher: Unknown Publisher

[ Run ] [ Con't Fun

This File does nat have a valid digital signature that verifies its publisher, Yau
should only run software From publishers waou trusk, How can I decide what
sofbware ko run?
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6. Click Next on the Welcome screen.
InterlinkBridge Installation Iﬁ

Welcome!

Thiz inztallation program will inztall InterdinkBridge.

Prezs the Mest button to start the ingtallation. 'ou can prezs
the Cancel button now if you do not want ta install
InterlinkBridge at thiz time.

< Back | MHest = I Cancel




7. Click Next on the Warning message screen.

InterlinkBridge Installation

WARMIMG: This computer program iz protected by
copyright lawe and international treaties. Unauthorized
duplization or distribution of this program. or any portion of
it, may result in severe civil or ciminal penalties. and will
be prozecuted to the maximum extent pozzible under the
law.

< Back I MNest » I Cancel I

8. On the Select Destination Directory screen you will be asked to select where to install
the bridge file. The default path is C:\. You will want to install this file into the main
folder path of your Comparative Rater (i.e. CAITC\TXCMP32). Click the Browse button
to find this location. Click on the OK button once you find the location. Then click the
Next button.

InterlinkBridge Installation [z

Select Destination Directory

Fleaze zelect the directomy where InterlinkBridge files are to be
inztalled.

"Free Dizk Space After Ingtall" i bazed on pour current
zelection of files ta install. A negative number indicates that
there iz not enough dizk zpace to install the application to the
zpecified drive.

Current Free Dizk Space: 19456392 KB
Free Dizk Space After Ingtall: 9486252 KB
< Back | Mest > I Cancel I
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Select Destination Directory
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InterlinkBridge Installation [Z

Select Destination Directory

Fleaze zelect the directory where InterlinkBridge files are to be
inztalled.

"Free Dizk Space After Install"’ iz based on pour current
zelection of files to install. & negative number indicates that
there is not enough disk zpace to install the application ta the
zpecified dive.

CATCATROMPE2

Current Free Dizk Space: 19455668 KB
Free Dizk Space After Inztall: 9455528 KB

< Back Cancel |

9. Click the Next button on the Ready to Install! screen.
InterlinkBridge Installation

Ready to Install!

Y'ou are now ready to install InterlinkBridge.

Prezz the Mext button to beain the installation or the Back
button to re-enter the ingtallation infarmation.

< Back MHest = | Cancel

10. The bridge file will then download. Once complete, a Bridge Setup Type box will
appear for you to make a selection for the company you want to install the bridge for.
We recommend that you choose the first selection: Deerbrook/Encompass (Both) so
that you will already have the file for the other should you begin writing business through
that company as well.

Pleaze chooze a zetup type for vour installation.

+ Deerbrook / Encompass [Bath) *———

" Encompass
" Deerbrook

2k, Cancel |




11. Click on the Finish button on the Installation Completed! screen.
InterlinkBridge Installation X

Installation Completed!

The inztallation of InterlinkBridge has been successtully
completed.

Fermizzions have been set comrectly.

Prezs the Finizh buttan ta exit this installation.

Finizh

12. You may now close the Interlink website and bridge from your ITC Comparative Rater.
The default bridge path shown in the Comparative Rater under Edit/Producer Codes
will be displayed similar to below: idbkupld.bat (assuming that this file was downloaded
to the same location as your program files for your comparative rater.

MC Edit Producer Codes
Company Mame Froducer Code | User D FPazsword Bridge Path

Deerbrook, Inzurance 2245621 || idbkupldbat

Encompazs Insurance Compary 123456 idbkupld. bat

Editing Deerbrook Inzurance

Producer Cade : 3245621
zer D :
Pazzwiord :

Bridge Path lidbkupld.bat

] 4 Cancel | Apply |

Done




